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How is Windows 7 Behaving? 
According to CNET; “It's stable, smooth, and highly polished, introducing new graphical features, 
a new taskbar that can compete handily with the Mac OS X, and device management and 
security enhancements that make it both easier to use and safer.” The upgrade procedure is 
different depending on whether you're running Windows XP or Windows Vista. Vista users merely 
need to back up their data before choosing the Upgrade option from the install disc. Both XP 
Home and XP Pro users will have to back up their data, then choose Custom from the install disc. 
Custom will have the same effect as a clean install, although it'll save your old data in a folder 
called Windows.old. Once you choose Custom, you'll need to select the partition of your hard 
drive that contains Windows XP, and then follow the instructions to enter your product key and 
allow the computer to reboot as needed. I have heard war stories of upgrading from WXP but 
supposedly it can be done. 
 

Transferring Email To A New Provider: 
Changing your e-mail address is never easy work. There are a few ways to transfer your e-mail to 
a new provider. All of these methods may not work for you. It just depends on the tools your 
Internet service providers offer. You'll need an e-mail program to download your mail. Outlook is 
the most popular e-mail program. But, you can use the free Thunderbird. You could also use the 
e-mail program built in to Windows. XP has Outlook Express; in Vista, it's called Windows Mail. 
An e-mail program will download mail from your inbox. It can also connect to multiple accounts. 
This is handy if you're working with different e-mail accounts. However, the program won't 
download contact information stored with your ISP online. Use the export (CSV) option and then 
import to the new email address. If you need help, I would be happy to come assist. 

 
PC Tutor: 
I offer a 20% discount on my hourly rate for personal tutoring for those 60 and over. I will come to 
your home or office and help you with most any subject or predicament. I have an endless 
amount of patience and knowledge. Give me a call at 419-318-9112. Anytime you have a simple 
question, contact me. I will help you for free! Don’t forget to sign up for my free newsletter online. 
Need a website designed? I can do that too. 
 
Janis Weber, owner of Ohio Computer Training, is a personal computer instructor. E-mail any 
specific questions or comments to jwpctutor@gmail.com or contact her for on-site assistance at 
419-318-9112. Offer suggestions for another article. New group classes are listed on her website: 
www.ohcomputertraining.com as well as all archived articles.   


